
by Albrian Fiky Dkk

FILE

TIME SUBMITTED 19-APR-2017 12:45PM

SUBMISSION ID 801376094

WORD COUNT 5060

CHARACTER COUNT 28284

9.PDF (200.64K)

Reliability, 
Responsiveness, 
Assurance, 
Empathy,  And 
Tangible:  Still 
Can  Satisfy  The 
Customer?



















FINAL GRADE

/0

Artikel IJBMI 2017
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8



11%
SIMILARITY INDEX

9%
INTERNET SOURCES

1%
PUBLICATIONS

6%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

8 <1%

9 <1%

10 <1%

Artikel IJBMI 2017
ORIGINALITY REPORT

PRIMARY SOURCES

icss11.euser.org
Internet  Source

Submitted to Segi University College
Student  Paper

www.ijsr.net
Internet  Source

eprints.ums.ac.id
Internet  Source

Submitted to Istanbul Aydin University
Student  Paper

Submitted to Sekolah Ciiputra High School
Student  Paper

www.ijens.org
Internet  Source

Submitted to University of Bedfordshire
Student  Paper

docslide.us
Internet  Source

Submitted to Universiti Teknologi MARA
Student  Paper



11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

iiste.org
Internet  Source

www.slideshare.net
Internet  Source

www.journal.uniba.ac.id
Internet  Source

Submitted to University of Leicester
Student  Paper

Submitted to School of Business and
Management ITB
Student  Paper

makalahtugaspaper.blogspot.com
Internet  Source

iieom.org
Internet  Source

abcreal.weebly.com
Internet  Source

docplayer.net
Internet  Source

etheses.uin-malang.ac.id
Internet  Source

cibworld.xs4all.nl
Internet  Source

Submitted to Pacif ic International Hotel
Management School



23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

32 <1%

33 <1%

Student  Paper

www.managementmarketing.ro
Internet  Source

www.ahtmm.com
Internet  Source

www.ocerint.org
Internet  Source

epubs.scu.edu.au
Internet  Source

journalofbusiness.org
Internet  Source

14.139.121.106:8080
Internet  Source

www.ipedr.com
Internet  Source

www.ijbmi.org
Internet  Source

www.rierc.org
Internet  Source

www.pbr.co.in
Internet  Source

Chaang-yung Kung, Tzung-ming Yan, Shih-
chieh Chuang, Jee-ray Wang. "Applying Grey
Relational Analysis to Assess The
Relationship Among Service Quality
Customer Satisfaction and Customer



EXCLUDE QUOTES ON

EXCLUDE
BIBLIOGRAPHY

OFF

EXCLUDE MATCHES OFF

Loyalty", 2006 IEEE Conference on
Cybernetics and Intelligent Systems, 2006
Publicat ion


	Artikel IJBMI 2017
	by Albrian Fiky Dkk

	Artikel IJBMI 2017
	GRADEMARK REPORT
	FINAL GRADE
	GENERAL COMMENTS
	Instructor



	Artikel IJBMI 2017
	ORIGINALITY REPORT
	PRIMARY SOURCES


